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RESET YOUR PASSWORD

Email &

I'm not a robot c

reCAPTCHA
Prhacy + Tems

Send reset email

Parents will receive an Email containing a Reset Password link.

Hello from MyChildAtSchool.com

A request for password reset has been received.

If you did not request for your password to be changed, please contact your schoaol.
Please click Here to reset your password. This link will expire in 4 hours.

Please do not reply to this email as any received emails are deleted immediately.

Regards
MyChildAtSchool.com

Click on the Here link in the email to reset the Password.

Parents will then be asked to Reset your Password of at least eight characters.

o Enter Password.
o Confirm Password.
o Click the Update Password button.
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RESET YOUR PASSWORD

Enter Password

Confirm Password

Update Password

Parents will now be able to Login using their Email Address and new Password.
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MCAS App

Install the App
When logging in either from an invitation email sent from your school for new accounts or from

www.mychildatschool.com for existing accounts parent then have the option to install the MCAS Parent App either
from the App Store or Google Play depending on what type of mobile device have.

L —
€k Ydschool 7.

o STesrew s

k=S App Store
™~ ~

When you access either the App Store or Google Play you will see a screen that looks something like the example
below;

Y
< Google Play Q
MyChildAtSchool -
* Parent App
Bromoom Computers Pic
43w 100K« |3}

. .
D G
About this app ->

Parental engagement apg Detween Parents and

Education

A y
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http://www.mychildatschool.com/

Click Install then once the application has installed you can click Open. Please be aware users will need to enable
notifications on mobile phones when they install the app to get notifications for important messages from their

school.

:
:

€  Google Play Q

MyChildAtSchool -
* Parent App

Bromcom Computers Pic

Uninstall

About this app "

Jagerment app Detween Parents and

Education

This will take you to the login screen, here you can enter your Email Address, Password and click Add.

pit
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Generate PIN

s

+

Please choose your S awgn PIN

i E B 3 B

\,
Om N
0 0

B I

L Ny

From here you will be asked to set your 5 digit pin and tick to confirm.

Navigation

When a parent loads the new MCAS Parent App on a mobile device they will first see the new My Child central

dashboard for their child. The dashboard contains the following features:

e Settings button — Account Settings, Privacy and Security, Financial Payment Methods, Financial Order History,
and School Contact Information.

e Student account dropdown — switch to another student account.

e Weekly calendar with Attendance information by day.

e Access to the modules (e.g., Behaviour, Homework).

Banner

The banner along the bottom contains the following further options;
e Store — Displays school products that can be purchased online.

e Announcements — Displays announcements from the school.

e Messages — Displays messages from the school.
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12:07 -
My Child
’ Fiona Maxwell
v
Helpdesk 40007

< June, 2024 >

Sun Mon Tue Wed Thu Fri Sat

® 7 18 1 20 2 2

s 3
Wraparound Care Behaviour

° ]
Outstanding Payments Homework - S

( @

Trips Clubs.
i) ol

My Child s Announcemen Message:

My Child > Settings

Clicking on the Settings cog, users will be able to access the following screen:
e Account Settings — change profile and log in to another account.
e Privacy and Security — change Pin and Password.
e Financial Payment Methods.

e Financial Order History - order transactions.
12:07 T - 15:34 T -
My Child < Settings
' Fiona Maxwell Account
Ddesk 400 R
& Account Settings >
< June, 2024 > Preferences
Sun Mon Tue Wed Thu Fri  Sat 6 Privacy Ao Sacuily 2
1% 7 1’ 1’ 20 k4l 2 Financial
v B8 Payment Methods >
U Order History >
- = Bromcom
Wraparound Care Behaviour
® School Contact Information >
° ] 2 Terms and Conditions >
Outstanding Payments Homework - S 5 N i
T [}
Trips Clubs
% ]
& Q O
G e s
.
My Child > Calendar

Clicking on a date in the calendar, users can see the student’s Attendance information by day. Clicking on the arrows
will display the previous or next day.
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12:07 - 12:07 -

My Child a My Child o
' Fiona Maxwell ' Fiona Maxwell
- 2 Hewcess 2000 v

< June, 2024 >

Sun Mon Tue Wed Thu Fri  Sat

< 19 June, 2024 >

Tutor
0830

Science
000

Tutor
1310

Music Voc
1325

Media
1420

@
O 06 6 ©¢ o

My Child > Modules

Scroll down in the My Child dashboard to see the different modules available to the parents.
e New: Parents will go to the Dinner module to Add Dinner Money.
e New: The Teachers module enables parents to message their child’s teachers.

Switch to another student account

e  On the My Child dashboard, click on the dropdown arrow next to the student’s name.
e Select the student account you would like to switch to.
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Note: If you select Change Profile - this will take you to the My Child > Settings > Account Settings screen where you
can change Profiles.

12:07 -
My Child S
Q Fiona Maxwell
N v
< June, 2024 >
Sun Mon Tue Wed Thu Fri Sat
% w7 18 ® 20 2 2
- 2
Ysperond Carg Benaviour Onurozturker@bromcomcom ¢y orosie
Ms € Maxwed c g
Darcey Technology College
° ]
S T Q- .
Helpdesk 40007
i ®
Fiona Maxwell (-]
Trips Cuos
g Jane Maxwell
“ -]
vﬁ‘ 77777 ) Log in or add new account
ES a4 0O
wy cna Soore Aemoncements  \ezasges

Change Profile

e On the My Child dashboard, go to Settings.
e Go to Account Settings.
e Select the user Profile, under the correct email address, that you would like to use.

12:07 T 15:34 T 12:26 T
My Child < Settings < Accounts 2
Fiona Maxwell o Account
Walpdusk 40007 A OnuroZturker @bromcom.com =
& Account Settings >
Pref 40005
< June, 2024 > relerences
Q s Tvekia .
Privacy And Secu >
Sun Mon Tue Wed The Fri Sat ﬁ —J — 40007
® v 18 18 20 2 2 Financial @ MsEMaxwel p
v B Payment Methods >
U Order History > ~ Ozturker@icloud.com =
g = Bromeom
Wraparound Care Behaviour
@ School Contact Information >
° n 8 Terms and Conditions >
Outstanding Payments Homework - S
& App Version
i @
Trips. Clubs
b L
ot =
a B 4o 0O
wy Chie S Aerourcemerts wesasge

Update the Data Collection Form

e On the My Child dashboard, go to the Data Collection Form module.
e Make amendments to the relevant sections.
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e After all changes have been made, make sure to click Save Changes.

12:06 T -
My Child S
' Fiona Maxweil
T jas)
Trips Clubs
= .
Term Dates 2023/2024 Dinner
- N
- ®
Attendance important Documents
= =
Teachers Reports
= °
Parents Evening On Report
° °

Data Cobection Form

- B8

Sore

Parental Consent

a4 0

Accomcements  Messages

< Data Collection Form

Student Information

& Profile

8 Medical Information

= Previous Schools

B Other Details

X Contact information

Parent Information

a Profile

8 Other Details

. Contact information

< Medical Information

Blocd Grews
Select
Emergency Cansent 12 Schoot
Emergency Consent to School
Paramesical Sumport
Occupational Therapy
Medicai Conditions
Please select
Disatites
Please select

Linked Surgery

Surgery 347

O

Enrol in a paid Club, Trip or for Wraparound Care

e On the My Child dashboard, go to the Club/Trip/Wraparound Care module.

e Click the View Detail button for the Club/Trip/Wraparound Care you wish to pay for.

e Select the Payment Option, if there any available, followed by Add to Basket.

12:07 -
My Child S
' Fiona Maxwell
< June, 2024 >

Sun  Mon Tue Wed Thu Fri Sat

® v B’ B

-

Wraparound Care

Outstanding Payments

20 2 2

Behaviour

Homework - S

i )
Trips Clubs
- .
a ®& 4 0O
g R P A

12:19

< Clubs

“ e

A_instaiment_Club_01
“ Weekday

# Next Session

® Session Time

£ Price

Waiting List

Mon, Tue, Wed
10/06/2024

10:00 - 10:30

£15.00 in instaliments

I View Detai

A_lnstalment_Club_02
“ Weekday

# Next Session

% Session Time

E Price

Mon, Tue, Wed
10/06/2024

10:00 - 1030

£10.00 in instaliments

View Detai

Free

= weekday

% Next Session
¢ Session Time

E Price

Mon, Tue, Wed
10/06/2024

10:00 - 10:20

Free

12z

< A_Instalment_Club_01

A_Instalment_Club_01

& Main Teacher
) Weekdays

) Next Session

Session Time
& Total Spaces

[Z) Spaces Available

Ainstaiment Club 01

Miss L AGUSTIN

Mon, Tue, Wed

10/06/2024

10:00 - 10:30

10

a

Payment Options

A_lnstalment_Club_01

£15.00 in instalments
Deposit: £5.00

PayinFul

£500

e Once it has been added to the Basket, you will be taken automatically to the Shopping Basket screen where you

can click Checkout.

e Select a Payment Option from the dropdown and click Next.

e This will take you to the Bromcom Order Summary screen to complete payment.

MCAS Parent Guide




Enrol in a free Club

09:52 Wl T -
< Shopping Basket w
Instaliment Club B
Tommaso AHMED
£5.00 (Deposit) @ 02:58

Total Amount
£5.00

09:52

< Checkout

[Payment Optians.

Pay by Card

Fkokk  dokkk

Mrs D Bew

2/2028

Address Detail

1School Street

London

51248

2 Bromcom Road
@ London

SC16DE

Total Amount
£5.00

Fokkok

13:49 w FTa

Test Mode - This is not a live transaction.

Order summary
Reference:
733467-0031799-134802

Description:

Family Story Telling Afternoon for Tommaso
AHMED x 1, £5.00

Amount (GBP):

£5.00

VISA

Payment details
* Incicates a required field

Cardholder's name
D Bew

Card number
=111

Expiry date
1212028

Security code *

— Last 3 digits on
B o backof card

e On the My Child dashboard, go to the Clubs module.

o C(Click the View Detail button for the free Club you wish to enrol in.

e If there are spaces available, you will be able to click Enrol Now.

12:07 T
My Child S
‘ Fiona Maxwell o
< June, 2024 >
Sun Mon Tue Wed The Fri Sat
® v 8 ® 20 2 2
s %
Wraparound Care Behaviour
° n

Outstanding Payments

=
a 0

mnm w T -
< Clubs 1=}
— Wating it
Free Club
= Weekday Tue
= Next Session 25/06/2024
v Session Time 10:00 - 10:40
£ Price Free
View Detai
Free Club Test
= Weekday Tue, Wed
= Next Session 25/06/2024
v Session Time 10:00 - 10:40
£ Price Free
I View Detai
Free club_Bug testing
= Weekday Moan, Tue, Wed
# Next Session 24/06/2024
% Session Time 10:00 - 10:20
L Price Free

114 vl ¥ .

<
Free Club

2 Main Teacher
BB Weekdays
=) Next Session

Session Time

@ Total Spaces

Free Club

[ Spaces Available

Free Club

Miss L AGUSTIN

Tue

25/06/2024
10:00 - 10:40

10

8

View transaction history

e On the My Child dashboard screen, go to Settings.
e Go to Financial > Order History.

e Click the Filter icon to filter to view one payment method at a time.
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Select the payment method you would like to filter and click Done.
Note: Go to My Child > Settings > Payment Methods > My Cards to see the last five transactions. Clicking on See
All will take you to the Order History screen mentioned above.

12:07 T 15:34 T - 16:13 P
- ) ‘ e
’ Fiona Maxwel . Account June, 2024
& Account Settings > 19 | * 733467-0031775 £28.00 >
Jun | Card P
< June, 2024 > Preferences :
& Privacy And Security > 19 | * 733467-0031767 £1000 >
Sun Mon Tue Wed Thu Fi  Sat
Jun | Card Failed
1% 7 "’ ” 20 2 22 Financial
v 1 Payment Methods 5 18 | ® 733467-0031754 £5.00 >
Jun | cash
) Order History )I
> = Bromeom 18 | ® 733467-0031753 £5.00 >
Wraparound Care Behaviour Jun | cara =
(@ Scheol Contact Information > :
° [ & Terms and Conditions > 18 | * 733467-0031752 £4000 >
Back Done
Outstanding Payments Homework - S Jun | Card F
& App Version 618 J
All
® 14 | ® 733467-0031724 £500.00 >
i s Transfer
Jun | card
Trips Ciubs
Cash ./I
14 | ® 733467-0031723 £100.00 >
= ™ card
Jun | Card
@ @ n = G PayPoint
o= E Amconcements  Message: 14 | ® 733467-0031722 £72.00 >
— - — 4

2. 3. 4.

View and add Dinner money

On the My Child dashboard, go to the Dinner module.

The blue wallet at the top of the Dinner screen displays the available dinner money balance. Click on the Add
Dinner Money button.

Enter the amount you would like to add to the dinner wallet and click Add to Basket.

12:08 T- 09:24 09:24 wl T -
My Child o] < Dinner < Add Dinner Money
Fiona Maxwell
< Week Commencing 17/06/2024 >
-
Wraparound Care Benavour 17 | *t Meal selection not possible. o
Jun | Youdidn select ameal yet.
° n
18 | 13 New a
Outstanding Payments Homework Jun | Mesi Deinit
Available Dinner Money £14.48
T ® 19 | f&1 New Dinner a "
o | s e, Enter amount you would like to add to dinner wallet
Trips Ciube
£ Enter Amount
20 | 12 New Dinner
- P >
% Jun | Mesi Defintion for topup,
Academic Calendar Dnner Add to Basket
21 | {8 KetoDiet >
Jun | Banana, Lemonade, Gnion rings.
- .
a v
Attendance Exam
= -
Teachers Reports
a a 8 o Add Dinner Money
my Coas store Aesncements wessages
— —

Once you have added it to the Basket, you will be taken automatically to the Shopping Basket screen where you
can click Checkout.
Select a Payment Option from the dropdown and click Next.
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e This will take you to the Bromcom Order Summary screen to complete payment.

17:29 alT . 09:44 al v - 13:49 w T

< Shopping Basket [l < Checkout

Dinner money deposit for Tommaso AHMED s Payment Options

Tommaso AHMED

Fay by Card Test Mode - This is not a live transaction.

£10.00

Fdokk kdokR kRokok

Order summary
£ L Reference:
Mrs D Bew 733467-0031799-134902

12/2028 Description:

Family Story Telling Afternoon for Tommaso
AHMED x 1, £5.00

Amount (GBP):

C £5.00

Address Detail +
VisA

1 School Street .
Payment details

Lendon i *Indicates @ required fiold
SC1248
Cardholder's name
2 Bromcom Road D Bew
@ London 2
CEICIE Card number

=111

Expiry date
12/2028

Security code *

Total Amount Total Amount — Las!3 digits on
¥ Checkout Next ¥ the back of card
£10.00 SheERes £10.00

Store

e Go to Store in the banner. Click Add to Basket against the item you would like to purchase.
e Complete any payment options and select any sizing if relevant and click Add to Basket.
e Once you have finished adding items from the Store to the Basket, click on the Basket icon.

15:24 - 15:24 - 15:24 -
School Shop h=4 < Product Details School Shop
Al (56) Day Care (8 Events (2 Exam ( Al (56) Day Care (8 Events (2 Exam |
F'3 250 Testing 28P Agp Testing
£10.00 in instaiments £100.00 in instaiments £10.00 in instaiments £100.00 in instaiments
Deposit: £2.00 Part-pay is enabied for Deposit: £2.00 Part-pay is enabied for
this item.

this item.

Comprehension Book

Art Exhibition Donation

£1.00 to £100.00

Art Exhibition Donation

£1.00 to £100.00
£2.25

e o Go to Basket - o o

e On the Shopping Basket screen, click Checkout.
e Select a Payment Option from the dropdown and click Next.
e This will take you to the Bromcom Order Summary screen to complete payment.
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15:25 -
< Shopping Basket
Comprehension Book
BB Comprenension books to support home lesrr
CGP: Daniel STRANDSERG
£225 - |
— At Exnibtion Donaton s
== Donation your chars Art Work
o

Daniel STRANDBERG

£110.00 e:20

Total Amount

£11225

1716 -

< Checkout

Payment Optians

Pay by Card

*kkk  kkEkEk  EkEEE

Mrs D Bew

12/2028

Address Detail +

1School Street

@ (london 2
sC1248

Total Amount

£112.25

13:49 wTe

Test Mode - This is not a live transaction.

Order summary
Reference:
733467-0031799-134902

Description:

Family Story Telling Afternoon for Tommaso
AHMED x 1, £5.00

Amount (GBP):

£5.00

VISA

Payment details
*Indlcates a required field

Cardhalder's name
D Bew

Card number
=111

Expiry date
1212028

Security code *
m— Lost 3 digits on
B e back of card

Add a new card for online payments

e When making an online purchase on the Checkout screen, choose Pay by New Card (you may need to swipe past
saved cards to see this option). Tick Save information for future payments to save this card. Select from the list

of saved addresses. Click Next.

e This will take you to the Bromcom Order Summary screen to complete payment.

12:46

£ Checkout

Payment Options

Pay by Card

13:49

Test Mode - This is not a live transaction.

L

New Card

O Save information for future payments

XXXX

Order summary

Reference
733467-0031799-134902

Description:

AHMED x 1, £5.00

Amount (GBP):
£5.00

Address Detail

1School Street
e U

VisA

Payment details
z * Indicates a required feld

Cardholder's name

Total Amount

£10.00

D Bew

Card number
=

Expiry date
12/2028

Security code *

Family Story Telling Afternoon for Tommaso

— Last 3 digs on

the back of card
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Add a new address to a payment card

e  When making an online purchase on the Checkout screen, simply click +.
e Enter the new Address Details and click Add Address.
e The new address will automatically be selected for the selected card.

1716 wlFTE 12:48 o Fm 12:59 a T
< Checkout < < Checkout
Payment Options Address Details Payment Options
Address
Pay by Card Pay by Card

2 Bromcom Road

FEkE  KEEE  EREE city KEEE  REEX XEEE AAAA
London
Mrs D Bew Mrs D Bew
PostCode
12/2028 12/2028
SC16DE
C €
Address Detail E Address Detail +
1School Street 1School Street
@ London z London 2z
sc1248 sc1248

2 Bromcom Road
@ London 2z

SC16DE

Total Amount Total Amount
£3.00 Next Add Address £20.00

Delete a payment card

e On the My Child dashboard screen, go to Settings.

e Go to Financial > Payment Methods.

e Go to My Cards.

e C(Click on the three dots next to the card you would like to delete and click Delete Card. The deleted card will be

removed from the card Payment Options.

12:07 - 15:34 T - 13:02 wl T -

My Child < Settings £ Payment Methods
Fiona Maxwell Accourt
v B8 My Cards 1Card >

a Account Settings >
< June, 2024 > Preferences B8 Balances and Orders 3Cubs >
& Privacy And Security >
Sun Mon Tue Wed Thy Fri Sat
® v 18 B8 20 2 2 Financial
- [ 1
U Order History >
- Bromcom
Wraparound Care Behaviour
(@ School Contact information >
° ] B Terms and Conditions >
%k %k %k *kkk EEEE
Outstanding Payments. Homework - S 4444
& App Version
Mrs D Bew
i ® 12/0028
Trips Cuubs

% [ | Delete Card |

2 & 8 &

—_— A — 4

1. 2. 3. 4.
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